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Message from the City Librarian 
 
Dear Library Supporters ς  
 
In April 2019 I was selected to serve as City Librarian for the Monterey Park 
Bruggemeyer Library ς an honor that was especially significant to me given my 
commitment to the City and its residents during the past 10 years of my career.  
 
The library was open six days a week in fiscal year 2018-2019, closed Fridays, for a 
total of 41 hours per week.  Despite Friday closures the library is still very much an 
essential part of the lives of our residents. Our patrons made over a quarter million 
visits to the library in FY 2018-19 ς for a total annual attendance at the library of 
273,545 patrons.  
 

One of my most important initial goals this year was to put in place a strong and innovative team of Senior 
Managers for the library. Filling these positions is a priority since a complete team is necessary to provide 
excellent customer service, and demand for library services and programs remains as strong as ever. While the 
library recently filled the Senior Reference Librarian position, we are still working on recruitment for our Literacy 
/ƻƻǊŘƛƴŀǘƻǊ ŀƴŘ {ŜƴƛƻǊ /ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ [ƛōǊŀǊƛŀƴ ǇƻǎƛǘƛƻƴǎΦ This serves as an important opportunity to infuse 
new energy and ideas into our organization.   

 
Community outreach continues to be a major drive for our library. 
Partnerships with community groups and organizations allow us to extend 
the reach of traditional services and to promote the library to the greater 
public. For the first time in years, the library participated in the annual 
ǇŀǊŀŘŜ ƘŜƭŘ ƛƴ ŎƻƴƧǳƴŎǘƛƻƴ ǿƛǘƘ ǘƘŜ /ƛǘȅΩǎ ŎŜƭŜōǊŀǘƛƻƴ ƻŦ ƛǘǎ ōƛǊǘƘŘŀȅΦ Staff 
created signs promoting services and emphasizing the importance of the 
library in the community and marchers included Friends of the Library 
members; Junior Friends; and library staff members. It was exciting to see 
many regular library patrons along the route and to greet festival 
attendees following the parade.  
 

 
  

Another significant outreach effort this year was the 
ƭƛōǊŀǊȅΩǎ ƴŜǿ ǊŜƭŀǘƛƻƴǎƘƛǇ ǿƛǘƘ Edmund D. Edelman 
/ƘƛƭŘǊŜƴΩǎ /ƻǳǊǘƘƻǳǎŜ. In early April 2019 ChilŘǊŜƴΩǎ 
Services staff toured the facility ŀƴŘ ǾƛǎƛǘŜŘ ǿƛǘƘ /ƘƛƭŘǊŜƴΩǎ 
Court social workers to discuss how the library could 
deliver services to youth awaiting court appearances. As a 
ǊŜǎǳƭǘ ƻŦ ǘƘŜǎŜ ǘŀƭƪǎΣ /ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ ǎǘŀŦŦ ǎŜǘ ǳǇ 
monthly outreach visits to the Children's Courthouse and 
staff brings selected library programming to the facility for 
young people ages 4 through 21.  
 
This year we also began the foundational work for much needed updates to the technological infrastructure, as 
well as the physical spaces of the library. Initial steps were taken in exploring a new integrated library system for 
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MPBL which would provide more functionality to users and staff and the library updated technology and 
facilities this fiscal year.  
 
Major updates include the replacement of tables in the Friends Room which had undergone twelve years of 
heavy usage; the installation of overhead projectors in the Friends Room, Computer Lab, and Large and Small 
/ƭŀǎǎǊƻƻƳǎ ǘƻ ǎŜŀƳƭŜǎǎƭȅ ǇǊƻƧŜŎǘ ǇǊŜǎŜƴǘŀǘƛƻƴǎ ŀƴŘ ƳƻǾƛŜǎ ƛƴ ǘƘŜ ƭƛōǊŀǊȅΩǎ ƳŜŜǘƛƴƎ ŀƴŘ ǇǊƻgramming spaces; 
and the addition of a brand new sound system in the Storytime Room to better serve growing groups of 
attendees.  
 
The Library Foundation donated $15,000 to purchase new furniture and furnƛǎƘƛƴƎǎ ŦƻǊ ǘƘŜ ƭƛōǊŀǊȅΩǎ ¢ŜŜƴ wƻƻƳ 
this year. Teens make up a large portion of library users and teen services at the library promote leadership, 
volunteerism, peer mentorship and social interaction and this donation allowed us to create a more welcoming 
and flexible space for teens in the library to gather, read, study and spend time with their peers in a safe and 
supportive environment. 
 
Other donations from community organizations included the donation of multiple Lingo translation devices to 
the library from Kiwanis Club of Monterey Park. These devices automatically translate to and from over 80 
different spoken languages, allowing frontline staff to effectively communicate with patrons. The Lingos will help 
staff bridge the linguistic gap to offer excellent service to all members of the Monterey Park community. In 
addition to the donation of Lingo translators, local organization Asian American Community Development 
Enterprises donated 20 Starling early literacy devices to the library for check out and home use by families. 
These devices measure verbal interactions between parents and young children and give families a word goal 
each day in an effort to ƳŀȄƛƳƛȊŜ ŀ ŎƘƛƭŘΩǎ ōǊŀƛƴ ŘŜǾŜƭƻǇƳŜƴǘ ƛƴ ǘƘŜ ŜŀǊƭȅ ŦƻǊƳŀǘƛǾŜ ȅŜŀǊǎΦ  
 
Looking forward to the next fiscal year, the library will undertake significant changes in staffing and services and 
staff development will be necessary to build our capacity for growth and move the library forward. We have 
allocated additional funds in our 2019-20 budget to support training and conferences and staff members are 
already presenting team building exercises and trainings in our weekly all-staff meetings. The California Library 
!ǎǎƻŎƛŀǘƛƻƴΩǎ !ƴƴǳŀƭ /ƻƴŦŜǊŜƴŎŜ ǿƛƭƭ ōŜ ƘŜƭŘ ƛƴ tŀǎŀŘŜƴŀ ƻƴ hŎǘƻōŜǊ 24-26, and staff, stakeholders and Library 
Board of Trustees members will attend ŀ Ŧǳƭƭ Řŀȅ ƻŦ ǘƘŜ ŎƻƴŦŜǊŜƴŎŜ ŀǎ ǘƘŜ ƭƛōǊŀǊȅΩǎ ŦƛǊǎǘ {ǘŀŦŦ 5ŜǾŜƭƻǇƳŜƴǘ 5ŀȅ ƛƴ 
over a decade.  
 
The Bruggemeyer Library occupies a special place in Monterey Park and I am looking forward to working 
together with Library and City staff, residents and the Library Board of Trustees, Foundation and Friends groups 
to serve the residents of Monterey Park in fiscal year 2019-20.  
 
 
Respectfully,  
 
Diana Garcia 
City Librarian 
Monterey Park Bruggemeyer Library 
City of Monterey Park 
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ADMINISTRATION 
 
The purpose of the Administration Division of the Monterey Park Bruggemeyer Library is to direct the operations 
of the library. These operations include maintaining a balanced budget, managing and developing staff, 
negotiating contracts and putting in place vendor agreements, performing outreach and liaising with community 
organizations, and enhancing library services. Along with the Library Board of Trustees, administrative staff 
adopts necessary policies to preserve equitable library services. Collaborating with other City Departments, the 
Administration Division also ensures the administration of necessary compliance with building codes, safety 
measures, personnel relations and compliance to the city administrative policies and procedures.  

 

Staffing 
 
City Librarian Norma Arvizu retired after ten years of service with the City of Monterey Park, first as LAMP 
Literacy Program Administrator and then as City Librarian. Her last official day was November 30, 2018. 
  
/ƘƛƭŘǊŜƴΩǎ {ŜƴƛƻǊ [ƛōǊŀǊƛŀƴ 5ƛŀƴŀ DŀǊŎƛŀ was named as Acting City Librarian as of July 28, 2018. Interviews for 
the City Librarian position were held on April 23, 2019 with two separate panels involving the Library Board of 
Trustees as well a group of library directors/professionals. The top candidates were then interviewed by a panel 
of City department directors as well as City Manager Ron Bow. Diana Garcia was officially announced as the City 
ƻŦ aƻƴǘŜǊŜȅ tŀǊƪΩǎ City Librarian at the City Council meeting on May 15, 2019.  
 
Cindy Costales, Adult/Reference Senior Librarian, retired with her last day at work on March 31, 2019.  
 
Recruitment for Adult/Reference/Teen Senior Librarian took place from April through June 2018. Qualified 
applicants were initially interviewed by an outside panel on May 14. The top candidates for were interviewed by 
an in-house panel on May 23. Deborah Niblick, the librarian in charge of the Linda Vista branch of the Pasadena 
Public Library, was offered the position of Adult/Reference/Teen Senior Librarian and started work on July 8. 
 
Recruitment closed on September 21, 2018 for the full-time Adult Literacy Coordinator position (formerly the 
LAMP Literacy Program Administrator position). After a panel of outside raters interviewed the qualified 
candidates on February 21, 2019, three candidates were interviewed by an in-house panel on March 7. 
Unfortunately, all were rejected so recruitment for the position was extended until May 24. Additional qualified 
candidates were interviewed by an oral board of professionals on June 26. An in-house panel interviewed the 
top candidates on July 10. A candidate has been offered the position pending the pre-employment screening. 
 
Michael Le, formerly a part-time Library Clerk in Circulation, was hired as the new full-time Library Technician 
and started working in Technical Services on February 4, 2019.  
 
Librarian Darren Braden and Library Clerk Christi Chavez marked ten years of service and Technical Services 
Library Technician Michael Bathan and Circulation Library Clerk Mona Ying celebrated 20 years working for the 
library. 
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Professional Development 
 
Customer Service Training 
The library established a new Customer Service Team comprised of City Librarian Diana Garcia, Teen Librarian 
Darren Braden and Circulation Library Clerk Jessica Wahl who came up with a series of questions about 
customer service and distributed this survey to staff seeking input as to how staff can improve their customer 
service skills to ensure that patrons have a positive experience when they visit the library.   
 
During weekly staff meetings, full-time staff participated in activities with the goal of exploring methods of 
improving their customer service skills during interactions with library patrons. The first group training exercise 
was held on February 6 when staff listed the most important qualities required for exemplary customer service. 
Later exercises have included reexamining situations and rephrasing information presented to emphasize the 
positive rather than the negative aspects of transactions and general tips on how to provide better customer 
service. 
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2018 ς 2019 ADMINISTRATION GOALS AND OBJECTIVES 

 
GOALS AND OBJECTIVES PROGRESS 

 
1. Establish, identify, nurture and deliver services 

that exceed quality customer needs by utilizing 
responses to a customer survey. 
 

Ongoing. ¢ƘŜ ƭƛōǊŀǊȅΩǎ ƴŜǿ /ǳǎǘƻƳŜǊ {ŜǊǾƛŎŜ 
Team created and distributed a survey for staff to 
provide input on customer service behaviors and 
practices, what good customer service looks like 
in the different divisions, and how staff can start 
to implement these consistently throughout the 
library. Staff are participating in training exercises 
to explore and reinforce these lessons. 
 

2. Create a personal online librarian chat center 
that provides layered access to library 
information and services. 

 

In progress. Library staff are conducting a trial 
run of Apollo, a new integrated library system. 
Should the management team decide to move 
forward with an ILS migration, Apollo includes 
text-chat capabilities.  
 

3. Facilitate a Library Board review of a new 
strategic plan and its alignment with the 
ƭƛōǊŀǊȅΩǎ ±ƛǎƛƻƴΣ aƛǎǎƛƻƴ ŀƴŘ /ƻǊŜ ±ŀƭǳŜǎ ōȅ 
formalizing revisions and refinements 
throughout the year.  
 

In progress. The current Strategic Plan ran 
through 2018. The libǊŀǊȅΩǎ ƳŀƴŀƎŜƳŜƴǘ ǘŜŀƳ 
began discussions on updating and revising 
elements of the existing plan and developing new 
goals and recommendations for a new strategic 
plan but is holding off intensive discussion until all 
senior management positions are filled to allow 
for input from critical staff. The Library Board 
plans to meet with members of the Library 
Foundation and Friends of the Library, the other 
two major stakeholder groups, to gain input for 
developing a new strategic plan. 
 

4. Encourage staff to explore resources and 
services that can help them enhance their own 
job performance and results.  

Ongoing. Supervisors/Managers continue to 
promote workshops, classes and networking 
meetings to develop staff capacity. 
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 ADULT REFERENCE AND YOUNG ADULT SERVICES 

Annual Statistics 
13,276    Reference Questions 
43,076    Adult and Teen Books Circulated 
      167   Adult Programs 
   3,168   Adult Program Attendance 
        71    YA Programs 
   1,721   YA Program Attendance 

 

Programming and Services 
 
Cultural Programs                                                                                                                                                    
Cultural heritage programs were presented at the library to celebrate Chinese New Year, Mid-Autumn Festival, 
National Hispanic Heritage Month and Black History Month.   
 

Chinese New Year Celebration 
5ŀƴŎŜΣ ƳǳǎƛŎΣ Ŧƻƭƪ ǎƻƴƎǎΣ ǇƻŜǘǊȅΣ ŀƴŘ ƻǇŜǊŀ ǎƛƴƎƛƴƎ ŜƴǘŜǊǘŀƛƴŜŘ ŀƴ ŜƴǘƘǳǎƛŀǎǘƛŎ ŀǳŘƛŜƴŎŜ ŀǘ ǘƘŜ ƭƛōǊŀǊȅΩǎ нлмф 
Chinese New Year celebration on Sunday, February 10 in the Friends Room. The audience of 100 applauded for 
all of the cultural performances that included ten local performing groups.  The film Crazy Rich Asians was 
screened following the performances.  
 

Film and Author Programs 
The library presented a number of programs featuring historically significant films and noteworthy authors:  

 
6th Annual Classic Film Program: Diary of Anne Frank Film Screening with Special 
Guests Foster Hirsch and Actress Millie Perkins 
Film Historian and Mark Keppel High School graduate (class of 1961), Foster Hirsch 
returned to Monterey Park to host the 6th Annual Classic Film program on July 31.  The 
program featured the 1959 Academy Award winning film, Diary of Anne Frank, the 
story of a young girl and her Jewish family who were forced into hiding in Nazi-occupied 
Netherlands during World War II.  Foster Hirsch introduced the film and, following the 
film screening, interviewed actress Millie Perkins who played the role of Anne Frank. 
The program was sponsored by the Historical Society of Monterey Park and the Friends 
of Monterey Park Library.  

 
As part of its Classic Film series, the library screened To Kill a Mockingbird on August 26 and {ƛƴƎƛƴΩ ƛƴ ǘƘŜ wŀƛƴ 
on April 14. Guest speaker Theo Siegel introduced the films and engaged the audience in a discussion following 
the film screenings. 
 
Author talks included Nancy Wang Yuen, associate professor of sociology at Biola University and author of Reel 
Inequality: Hollywood Actors & Racism (August 19), award winning mystery author Naomi Hirahara (October 13), 
Gene Aguilera, author of Latino Boxing in Southern California (October 21) and Helen Zia, author of Last Boat 

Out of Shanghai: The Epic Story of the Chinese Who Fled Mao's Revolution (April 7). 
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Historical Programs  
Book Event 
U.S. Congresswoman Judy Chu introduced the new book Asian and Pacific Islander 
Americans in Congress, 1900-2017 on September 9.  The 600 page book was released by 
The Committee on House Administration of the U.S. House of Representatives and tells 
the history in chronological order of Asian and Pacific Americans who have served in 
Congress.  The free book was distributed to 100 people attending the program. 
 
 
 
 

 U.S.-China Presidential Visits Photo Exhibit  

    
A photo exhibit organized by Dr. Pedro Chan to highlight the 40th anniversary of U.S./China Normal Relations and 
tǊŜǎƛŘŜƴǘ wƛŎƘŀǊŘ bƛȄƻƴΩǎ ƘƛǎǘƻǊƛŎ Ǿƛǎƛǘ ǘƻ /Ƙƛƴŀ ƛƴ мфтн ǿŀǎ ƛƴǎǘŀƭƭŜŘ ƛƴ ǘƘŜ ƭƛōǊŀǊȅΦ  ¢ƘŜ ǇǳōƭƛŎ ǾƛŜǿŜŘ ǘƘŜ 
exhibit and a display of Mao/Nixon memorabilia in the glass display cases located near the Reference Desk from 
January 15-28.                
 
Railroad History Exhibit 
An exhibit honoring the 150th anniversary of the Trancontinental Railroad and the role of Chinese immigrants 
who helped to build the railroad was displayed in the library.  The exhibit featured items from the collection of 
Dr. Pedro Chan that included railroad tools, photos and articles about the history of the Chinese railroad 
workers.  
                                                                                                                                                                                                                                                                    
Women's History Month Program Series                                                                                                    

The library presented five programs celebrating extraordinary women in March: 

 
March 3: Betsy Kalin, director, East LA Interchange:  
The library presented the story of how the largest freeway interchange system in the nation impacted Boyle 
Heights residents and created a neighborhood of community activism. Director Betsy Kalin discussed the film 
with the audience after the showing. 
 
March 10: Alessandra Gunz, director, The Brick People:  
An audience of 50 watched The Brick People, the story of Mexican immigrants who made the bricks that built 
Los Angeles and Pasadena at the Simons Brickyard in what is now Montebello. Director Alessandra Gunz 
ŘƛǎŎǳǎǎŜŘ ƘŜǊ ŦƛƭƳΦ !ŘǳƭǘκwŜŦŜǊŜƴŎŜ {ŜƴƛƻǊ [ƛōǊŀǊƛŀƴ /ƛƴŘȅ /ƻǎǘŀƭŜǎΩ ǳƴŎƭŜΣ ŀ [ŀǘƛƴƻ ŀǳǘƘƻr, and her cousin, a 
teacher, also spoke about this relatively unknown period of history. 

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjR_uqL9pHgAhWPA3wKHdYWAXQQjRx6BAgBEAU&url=https://www.wikidata.org/wiki/Q862054&psig=AOvVaw2ZHPhzXQv6Cl4pIT3oZvQA&ust=1548814562449559
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March 17: Hava Ben-Zvi, author and Holocaust Survivor 
Author and Holocaust survivor Hava Ben-Zvi discussed her life as detailed in her autobiography We Who Lived: 
Two Teenagers in World War II Poland. 46 people were in attendance. 
 
March 24: Larissa Lam, director, Finding Cleveland 
An audience of 70 attended the showing of the documentary film, Finding Cleveland, a film that uncovers the 
seldom told history of the early Chinese immigrants in the Mississippi Delta during the time of segregation and 
the Chinese Exclusion Act. Director Larissa Lam also introduced new footage which will be edited into the film. 
 
March 31: Laura Scudder, Local History Story 
A full house enjoyed the local history story of Laura Scudder, a food industry pioneer, presented through 
readings by outstanding local women recognized for their service in the community. 

 

Art Exhibits and Workshops 
The library presented an exhibition of Master Ali TaƳΩǎ /ƘƛƴŜǎŜ ōǊǳǎƘ ŀƴŘ ŎŀƭƭƛƎǊŀǇƘȅ ŀǊǘΦ ¢ƘŜ ŀǊǘǿƻǊƪ ǿŀǎ ƻƴ 
display in the library lobby from May 25 through June 15. 
  
The library worked in partnership with the Los Angeles County Museum of Art (LACMA) to present a series of 
workshops on Egyptian art and a workshop on artist-led photography. 

 

Adult Summer Reading Program 
Reading Takes You Everywhere was the 2018 Adult Summer Reading Program theme presented from June 10 
through August 26, sponsored by the Friends of the Library.  Participants received a book bag at sign up.                                                  

Program statistics included:                   

¶ 105 adults enrolled 

¶ Adults read 363 books 

¶ 18 summer programs were offered June-August 2018 

¶ 402 people attended the summer programs 

¶ 10 adults received $25 gift card prizes 

 

Other Programming 
The library offered free legal assistance workshops, adult Mandarin classes, computer classes, and workshops on 
safety for seniors, earthquake preparedness and digital marketing for small businesses. 

 

Outreach 
Reference Staff participated in outreach activities to promote library programs and services.  Staff visited a local 
convalescent home for seniors and presented film programs, delivered teen program flyers to local middle 
ǎŎƘƻƻƭǎ ŀƴŘ ƘƛƎƘ ǎŎƘƻƻƭǎ ŀƴŘ ŀǘǘŜƴŘŜŘ ²ƻƳŀƴΩǎ /ƭǳō ƳŜŜǘƛƴƎǎΦ  {ǘŀŦŦ ŀǘǘŜƴŘŜŘ ǘƘŜ /ƘƛƴŜǎŜ [ǳƴŀǊ bŜǿ ¸ŜŀǊ 
Festival, Cherry Blossom Festival, the National Night Out event, and the Geranium Festival, engaging the public 
with craft activities and information about the library.  
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YA SERVICES 
 

Teens celebrated Teen Tech Week and Teen Read Week with new programs that engaged students in art, 
reading, technology and discussions.  Teen Services presented workshops on college readiness/admissions and 
teen safety. Teens continued to attend monthly programs keyed to their interests in cinema, anime, gaming and 
food. The Junior Friends, the teen group of dedicated volunteers, continued to plan and offer additional 
programs and volunteer their time at special events. 
 
Teen Summer Reading Program 
¢ƘŜ ¢ŜŜƴ 5ƛǾƛǎƛƻƴ ƪƛŎƪŜŘ ƻŦŦ ǘƘƛǎ ȅŜŀǊΩǎ {ǳƳƳŜǊ wŜŀŘƛƴƎ tǊƻƎǊŀƳ ό{wtύ ƻƴ WǳƴŜ мл ǿƛǘƘ ну ǘŜŜƴǎ in attendance.  
There were two other summer reading programs in June. On June 12, 20 teens came together in a button-
making program and on June 19, there was the annual BBQ in Barnes Park that saw 34 in attendance. 
 
 

  2018 - 2019 ADULT / REFERENCE / YA GOALS AND OBJECTIVES 

GOALS AND OBJECTIVES 
 

PROGRESS 

1. Explore new ways of engaging adults with 
reading and programs with the summer 
reading program theme, Reading Takes You 
Everywhere. 

 
 

 

Completed. Created new computer classes 
teaching internet searching skills and Microsoft 
Word with a focus on travel. Classes encouraged 
reading, learning and discovering the National 
Parks through digital learning skills. Adult students 
also signed up for the summer reading program. 
 

2. Develop new teen programming featuring 
author talks, book talks, and other creative 
programming to promote reading and 
technology with teens. 

 

Ongoing. !ƴ ά9ǎŎŀǇŜ wƻƻƳέ ǇǊƻƎǊŀƳ ƻǊƛƎƛƴŀƭƭȅ 
developed for Teen Tech Week continues to be 
offered. 
 
 

3. Promote professional growth as a team 
through the sharing of staff development 
training information at monthly Reference 
staff meetings 

Reconfigured. With the retirement of Senior 
Librarian Cindy Costales on March 31, Reference 
staff are meeting with City Librarian Diana Garcia as 
needed. 
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TECHNICAL SERVICES 
 

Annual Statistics  
 
Cataloging  
The library added 7,812 items to its collection. There were 12,900 items weeded from the collection due to the 
item being outdated, in bad condition, no longer useful or lost. The number of item records decreased from 
149,043 to 144,153. Technical Services staff made changes to 18,178 bibliographic records.  
 
E-Books 
The library circulated 3,515 items from the Overdrive eBook collection in FY 2018-19. Of that number 2,387 
were e-books and 1,128 were e-audio books.  

Computers and Wireless Services 

Technical Services staff replaced 17 public computers, upgraded five staff computers and replaced seven library 
catalog computers. Technical Services implemented wireless printing with the Libraries Illuminated grant to 
meet the increasing demand of the public by upgrading to the latest print management software. 

 
¦ǎŀƎŜ ƻŦ ǘƘŜ ƭƛōǊŀǊȅΩǎ ǿŜōǇŀƎŜ ŘŜŎǊŜŀǎŜŘ ŦǊƻƳ тоΣтсн ǘƻ соΣссф όмр҈ ŘŜŎǊŜŀǎŜύ. There were 69,380 user 
sessions compared to 80,781 last year for public computers use (16% decrease).  
 
The total public computer time used by patrons in FY 2018-19 was 36,460 hours. Although this is less than last 
fiscal year, it does not take into account the use of wi-fi on personal devices in the library. Staff cannot track how 
many people use wireless in the library, but judging by the widespread usage of devices and laptop computers 
by patrons, it is a very significant amount. 
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Databases 
The library currently offers content from Encyclopaedia Britannica, TeachingBooks.net, Tumblebooks and The 
New York Times.  
 
Donations 
The library added 562 donated books with a value of $6,929.56.  
 
Interlibrary Loan 
The library borrowed seven items from other libraries for our patrons and lent sixteen items to other libraries 
for their patrons.  
 
Government Publications 
In FY 2018-19 the library received 723 physical documents in all formats and discarded 431 which were 
outdated.  
 
The Library continued to participate in thŜ CŜŘŜǊŀƭ 5ŜǇƻǎƛǘƻǊȅ [ƛōǊŀǊȅ tǊƻƎǊŀƳΩǎ Cataloging Record Distribution 
Program. The Library receives free catalog records for the government documents to allow 24/7 access on the 
web. 
 

Programming and Services  
 
Library Website 
Technical Services Senior Librarian Evena Shu ŀƴŘ /ƘƛƭŘǊŜƴΩǎ !ŎǘƛƴƎ {ŜƴƛƻǊ [ƛōǊŀǊƛŀƴ Kristin Olivarez participated 
ƛƴ ǘƘŜ /ƛǘȅΩǎ wŜŦǊŜǎƘ ²ŜōǎƛǘŜ ŎƻƳƳƛǘǘŜŜΦ ¢ƘŜȅ ƳŀŘŜ ŎƻƴǘǊƛōǳǘƛƻƴǎ ǘƻ ǘƘŜ ŘŜǎƛƎƴ ǊŜŦǊŜǎƘ ŀƴŘ ǳǇŘŀǘŜǎ ǘƻ ǘƘŜ Ŏƛǘȅ 
website. The new design City website went live on June 6.  
 
Open Data 
The Library participated in the Open Data Equity for the Main Street test beta curriculum, a California statewide 
project. Technical Services Senior Librarian Evena Shu and Library Technician Jessica Rodriguez conducted four 
community classes about open data. They provided feedback of the course curriculum with other library 
participants via several webinars. Reporting of results continued into fiscal year 2018/19. 
 
Coding Classes 
Evena worked with Mark Keppel Zero Robotics Club members to present the Coding classes and robotics class 
using Javascript. Students learned how to use JavaScript to build their websites and online games. There were a 
total of 120 attendances for the series of coding classes. They showcased the robotics during the last class. 
 

   
 
 

 


